
The Leading French Travel Group Chooses Continuity 
to Protect its Microsoft 365 Data

SECTOR : TRAVEL & TOURISMDATA PROTECTION

“The labels “France Cybersecurity” and “As Used by the French Armed Forces” 
were decisive in our choice for Atempo’s solution.”

“We need to back up our M365 data. However, according to its terms of contract,  
Microsoft claims not to be responsible for the hosted data and does not guarantee its availability.”

Gautier Bohuon, IT Director, Marietton Développement

“Today, Atempo’s solution is perfectly functioning, allowing us to back up our M365 data  
and restore it whenever necessary.”

Gautier Bohuon, IT Director, Marietton Développement 

THE COMPANY

THE COMPANY

Marietton Développement is a French group specializing 
in tourist and business travel, employing more than 1,600 
people across 400 sites. With its 300 agencies and tour 
operators (Havas Voyages, Selectour, Auchan Voyages, 
Austral Lagons, Héliades, etc.), the group is positioned as 
a major player, offering a complete range of business and 
tourist travel organization services through a catalog of 
world-renowned brands.

Marietton deploys a system infrastructure distributed over 
3 dedicated server rooms, using about 50 virtual machines 
to manage approximately 40 TB of data. A Continuity 
Premium+ appliance is dedicated to the backup and 
business continuity of the group’s critical applications. 

With the recent switch to Microsoft 365 applications, the 
company has extended the scope of its backup to address 
this shortcoming on the Microsoft side. While Microsoft is 
committed to ensuring high-quality access to its cloud 
applications, the company has no obligation to back up 
stored data. 

Therefore, the IT department decided to implement 
Continuity M365 to ensure a complete backup solution for 
its Microsoft environment: Exchange, OneDrive, Sharepoint 
and Teams. 

«With Continuity, we have succeeded in 
dividing stored volumes by 3 compared to 
protected volumes.»

THE ENVIRONMENT

Technical requirements: 

• Thousands of mailboxes (+4000 Exchanges Online emails) 

• Millions of shared files (+11 million files on OnDrive 
Business) 

• Large volume of data (+20 TB of data shared on Sharepoint) 

• Thousands of users across a hundred remote sites

Considering the very large volume of data to be protected, 
an optimized configuration is imperative to ensure rapid 
backups and to guarantee data integrity. Also, M365-licensed 
users are disseminated among the company’s employees 
throughout hundreds of remote sites. It is therefore essential 
to keep data centralized and stored on a single site. 
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THE BENEFITS

• Atempo solution is labeled 
“As Used by French Armed 
Forces’’

• Proximity and 
Responsiveness of Atempo 
Support teams

• Contract under European 
Juridiction

• High Availability Storage  
in a European Data Center

• All-in-one offer:  
Software, Storage, Support, 
Installation, Administration
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THE RESULT

Completely scalable, Tina supports several thousand mailboxes, Onedrive files, 
shared Teams, and Sharepoint conversations. Tina’s performance has already 
proven itself in recovering critical amounts of data from Hosteur’s customers. 
Its compatibility with most storages, especially object storages, makes Tina a 
perfect tool for M365 protection.

TINA’S HIGHLIGHTS

• Granular or full recovery: Email, Calendar, Contacts, Tasks, OneDrive Online 
file, Sharepoint Online, Teams

• End-to-end: Data Encryption 

• Enabling Immutability: On Target Storage

• Compatibility with all storages: Disk, Tape, and Cloud

• Native Deduplication Engine: Reduced Storage Costs

SECTOR : TRAVEL & TOURISMDATA PROTECTION

Proximity  
and responsiveness  

of Atempo teams

BUSINESS BENEFITS

M365  
Backup Automation

Backup of thousands 
of mailboxes

THE SOLUTION

Lack of backup coupled with jurisdiction concerns, prompted Hosteur to propose 
a backup and recovery solution for M365 environments. By combining its high-
performance sovereign storage offer with the Atempo Tina backup software 
solution (developed and supported in France), Hosteur provides a unique trusted 
protection offer for M365.

Depending on the number of mailboxes to be protected and the storage volume 
required, Atempo and Hosteur technical experts offer customers a turnkey 
solution from platform creation to technical architecture, including VMs (Virtual 
Machines) specifications and support. All components are considered to ensure 
the smooth, transparent backup of all Microsoft applications. A dedicated 
Hosteur team handles infrastructure maintenance and upgrades. 
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