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LiveBackup Server

Software Requirements

Operating System / Software Application Platform

Windows Windows 2000 Server and Advanced Server SP2 or x86
Windows Server 2003 7 2

Internet Information Server 5.0 (for Windows 2000 Server)
or

Internet Information Server 6.0 (for Windows 2003 Server)
TCP/IP

Internet Explorer 5.01 or higher

Microsoft SQL Server 2000 Standard Edition SP3a or
Microsoft SQL Server 2000 Standard Edition SP4
Windows Installer 2.0

' The Active Server Pages feature of the World Wide Web must be installed
2 Windows Server 2003 Web Edition is not supported
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Hardware Requirements

Minimum Hardware Required Platform

LiveBackup Server Pentium Pro or AMD Athlon or Duron processor x86
at least 512 MB RAM

at least 5 GB disk space’
Dynamic volumes”’

SAN/SCSI/iSCSI/SATA RAID subsystem’
Network Card 100 Mbps or better

Compatible with all domain configurations®
Dedicated computer to the LiveBackup Server

® Allocate 50% of the total client data size for server storage : 25% for the initial replication, plus 25% for future versions
4 Strongly recommended , required for expanding the Database

® Recommended : NAS Boxes only supported if certified by Microsoft for use with SQL Server and use iSCSI protocol

® Novell eDirectory also supported
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LiveBackup Console
Software Requirements

Operating System / Software Application Platform

Windows Windows 2000 Professional, Windows 2000 Server, x86
Windows 2000 Advanced Server, Windows Server 2003 (all
editions) or

Windows XP Professional

MMC 1.1 (1.2 included)

MDAC 2.1 SP1 (2.6 included)

Internet Explorer 5.01 or higher (5.5 with SP2 included)
HTML Help Update (included)

Windows Installer 2.0 (included)
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LiveBackup Client

Software Requirements

Operating System / Software Application Platform

Windows Windows 2000 Professional, Windows XP Professional or x86
Windows XP Home Edition

TCP/IP
Internet Explorer 5.01 or higher
Windows installer 2.0 (included)

Minimum Hardware Requirements

Hardware Required Platform

LiveBackup Client Pentium Pro”’ x86
At least 64 MB RAM®

At least 100 MB free disk Space’

Any type of http connection to LB Server”’

” Pl minimum recommended

® 128 MB recommended

® 1 GB recommended

% Modem, WAN and Wireless are supported
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Certified Compatible Applications

Software Application Platform

Microsoft Office 2003, Office 2000, Office XP, Office 2007 x86
Symantec Symantec PCAnywhere 10.5

SAV Corporate Edition 10/NAV 2007 (and earlier versions)
McAfee McAfee VirusScan 8.0i Enterprise Edition, McAfee

VirusScan 9.0 Professional Edition
Trend Micro Trend Micro Office Scan Corporate 5.5
Utimaco Safeware AG Utimaco SafeGuard Easy 4.11
PC Guardian PC Guardian Encryption Plus HD 7.0.23
Pointsec Pointsec for PC 5.2

Note that disaster recovery support with v5.2 has limitations. For more
information please see:

http://kb.atempo.com/article.asp?aid=425
http.//kb.atempo.com/article.asp ?aid=430

Pointsec for PC 6.1

Note that disaster recovery support with v6.1 has limitations. For more
information please see:

http://kb.atempo.com/article.asp?aid=456

General Requirements

Requirements

User Local Administrative Privileges needed for installation, viewing alerts in the LiveBackup
Console, and system rollback operations on the client



http://kb.atempo.com/article.asp?aid=425
http://kb.atempo.com/article.asp?aid=430
http://kb.atempo.com/article.asp?aid=456
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Known incompatible Applications
LiveBackup Client

Software Application Platform

V communication System Commander and other multi-boot software x86
Any disk Encryption product not listed as compatible

Any Disk Compression software other than native Windows NTFS compression

EMC VMware: LiveBackup Client will not support disaster recovery when running inside a VMware
virtual machine

Apple BootCamp

LiveBackup Server

Software Application Platform

EMC VMware: LiveBackup Server running in VMware virtual machine supported only for evaluation | x86
MSDE (Microsoft SQL 2000 Workgroup/Personal Edition) cannot be installed on LiveBackup
Server




Language Availability
LiveBackup Client
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Language

Platform

English (United States)

x86

French / Frangais

Italian / Italiano

German / Deutsch

Spanish / Espafiol

LiveBackup Server and Console

Software Application

Platform

English (United States)

x86

French / Frangais

LiveArchive Server and Console

Software Application

Platform

English (United States)

x86
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Locale Support

Locale support refers to the ability of software to run with Windows/SQL configured for a particular locale. For information about available /languages, see
page 8.

LiveBackup Client

Language Platform

English (United States) x86
French / Frangais

Italian / Italiano

German / Deutsch

Spanish / Espafiol

Portuguese / Portugués
Portuguese / Portugués (Brasil)
Swedish / Svenska

Polish / Polski

LiveBackup Server and Console

Software Application Platform

English (United States) x86
French / Frangais
Italian / Italiano

German / Deutsch
Spanish / Espafiol
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Microsoft SQL 2000

Language Platform

English (United States) x86
French / Francais
Italian / Italiano

German / Deutsch
Spanish / Espanol

LiveArchive Server and Console

Software Application Platform

English (United States) x86
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