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Leader in Medical Technology Protects Local E-mail Inboxes; Provides Full Laptop Protection for VIPs

Problem

St. Jude Medical needs to protect e-mail from 
data loss but must continue to make use of  
local storage. 

Goal

•	 Provide up to the moment 
Outlook inbox protection 

•	 Preserve current headcount levels in IT 
•	 Provide VIP-class system protection 

for upper management 
•	 Avoid productivity disruptions

Results

•	 Continuous protection of 300 local  
inboxes 

•	 Full system protection for 50 VIPs  
(executives) 

•	 No disruptions in e-mail service  
or lost messages 

“Live Backup was the only product that pro-
vided the level of Microsoft Outlook protec-
tion that we were looking for.” 
Steve Smith
IT Manager
St. Jude Medical Cardiac Rhythm 
Management Division
Sunnyvale Campus

To find out more about the industries 
Atempo has helped and which solutions can 
best serve your business, contact Atempo 
today at info@atempo.com

www.atempo.com

Organization
St. Jude Medical, Inc. (NYSE:STJ) is a $2.3 
billion global developer of medical tech-
nology and services that focus on putting 
more control into the hands of those who 
treat cardiac, neurological and chronic pain 
patients. With headquarters in St. Paul, Min-
nesota. The company sells products in more 
than 130 countries and has over 20 opera-
tions and manufaturing facilities worldwide. 

St. Jude Medical’s Cardiac Rhythm Manage-
ment office in Sunnyvale, California is a cen-
ter for important research and development 
for the company. At the Sunnyvale campus, 
St. Jude develops and tests cardiac rhythm 
management devices including Affinity™, 
Verity™ and Integrity™ Pacemakers, Atlas® 
ICDs, and many defibrillation and pacemak-
er leads. These devices represent the lead-
ing edge in treatment for a wide variety of 
cardiac conditions including atrial and ven-
tricular fibrillation, and various arrhythmias 
including supraventricular and ventricular 
tachycardia, bradyarrhythmia and tachyar-
rhythmia, and mitral valve prolapse.  

The Challenge

The Cardiac Rhythm Management office is 
home to 350 researchers, engineers, direc-
tors and executives. Communication and col-
laboration is crucial at St. Jude Medical, so all 
personnel make heavy use of e-mail.  The vol-
ume of e-mail makes it impossible to rely on 
server-side message stores; as a result, St. 
Jude Medical personnel keep local Microsoft 
Outlook inboxes (PSTs). Shifting the storage 
burden from a central server to distributed 
storage successfully mitigated management 
costs associated with e-mail servers, but  
created a hole in data protection strate-
gies by moving critical data outside of the 
data protection umbrella afforded by server 
backup. 

St. Jude Medical researched several client 
backup solutions before making their deci-
sion. Because of their particular interest in 
e-mail, they needed a solution that could 
effectively back up PSTs. This challenged 

the capabilities of most desktop backup 
applications, which were unable to back up 
the PST while Outlook was open. Again, St. 
Jude’s reliance on e-mail became the critical 
factor. IT personnel recognized that typi-
cal users kept Outlook open virtually all the 
time; this prevented scheduled backups 
from taking place. 

Characteristics of St. Jude’s Environment:

•	 Hewlett-Packard DL380 2x 
Xeon 1GHz 2GB RAM 

•	 600GB SCSI RAID 5 disk space 
•	 Windows Server 2003 and SQL 

2000 Enterprise Edition

The Solution

St. Jude Medical chose Atempo Live 
Backup™ based on its unmatched ability to 
provide backups of Outlook inboxes even 
with Outlook open on the machine. Live 
Backup was deployed to 350 PCs located at 
the Cardiac Rhythm Management office. St. 
Jude’s IT staff chose to provide full system 
protection for 50 “VIP” users—managers, 
directors and executives—and the deploy-
ment has been so successful that St. Jude 
plans to provide full system protection to 
all Cardiac Rhythm Management offices in 
2006. 

Results

Today, St. Jude Medical provides backups 
for 350 local inboxes as well as full system 
backups for 50 of the VIP PCs. Full rollout 
of Live Backup took approximately one 
month, and Steve Smith, IT manager for 
the Sunnyvale campus of St. Jude Medical, 
noted that “Live Backup’s transparency 
to end-users was a critical factor in the 
success of our client backup rollout.” 

Smith attributes the ongoing success 
and planned further proliferation of Live 
Backup to the product’s reliability and 
“lights-out” nature. “I just don’t have to 
think about it; I know that the backups are 
happening automatically and that even the 
most recent e-mail is protected.” 

Customer Case Study
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